
LIMBS Help File on How to Login and Create a New User 

(Please click on below links using mouse/touchpad+ Ctrl Key on the keyboard to 
navigate on the particular topic) 

 

Link1:  HOW TO CREATE A NEW USER 

 

Link2: HOW TO LOGIN  

 

 HOW TO CREATE A NEW USER 

Step 1: 

Click on New User 

 

 



 

 

Step2: 

 

 

 ‘Select Ministry’ and click on ‘Start Registration Process’ 
 

 

 

 

  



 

 

Step 3: 

 

Enter Name 

 

 

 

 

 

  

  



 Step 4:  

 

 

Enter Valid Mobile Number – only 10 digits, without prefixing '0' etc. 

 

 

  

 

  



 Step 5:  

 

 

Select Designation (If Your designation doesn't appear in the drop down list, please contact 

your Nodal Officer to add the same) 

 

 

 

 

  

 

  



Step 6:  

 

 

 

Select Department (If Department doesn't appear here, please contact your Nodal Officer to 

add the same) 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Step 7:  

 

 

Choose Department 

 

 

  

 

  

  



 

 

Step 8:  

 

 

Enter User Name (Try to enter username as combination of prefix of your ministry, department 

and designation, e.g. for Joint Director (Legal) in Department of Legal Affairs, Ministry of Law & 

Justice, we should use – mljdolajd) 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

Step 9:  

 

Enter Password 

 

Password Policy: 

o Password must be at least 8 characters long 

o Password must have following 4 characteristics: 

a. At least one upper case letter (A-Z) 

b. At least one lower case letter (a-z) 

c. At least one number (0-9) 

d. At least one of the special characters 

Password can be changed. 

Please remember your password and do not disclose it. 

In case you forget the password, then the same can be reset from Login page 

 

 

  



 

Step 10:  

 

 

 

Enter Confirm Password,which should be same as password in the previous box 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Step 11:  

 

 

Enter Captcha as displayed below, and then click ‘Add User’ (Please note that Captcha 

expires within a short span of time. You may need to click 'refresh' button and enter fresh 

captcha  code, just in case the form filling takes some time on your part) 

 

 

 

  

  

 

Upon successful completion of registration process, user gets a confirmation message 

with his/her User Name and Password on his/her registered mobile number. 



 

 HOW TO LOGIN 

 

 

 Step 1:  Enter URL in address bar (www.limbs.gov.in) 

 

 

  

 

 

 

  

http://www.limbs.gov.in/


 Step 2:  

 

 

Click on Login 

  

 

 

 

 

  



Step 3:  

 

 

Enter Authentic User Name 

 

 

  

 

 

  



 

 

Step 4-  

 

Enter Password  

 

  

 
  



Step 5: 

 

Click Refresh Button to refresh Captcha Code (captcha code expires within a short span of 

time) 

  



 

 

Step 5:  

 

Enter Captcha Code, and then click on Login Button 

 

 

  

  

  

Now, you're logged in successfully! 
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New Case Entry 

 

1. Main Heading: - New Case Entry 
 

2. How to get this page: - From main menu click on ‘My Court Cases’. 
 
 

3. How the page looks:- 
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4. Features: -  This is most important screen of this web application. With the help 
of this page registered user can enter the details of court case. 

Fill details of case in following manner:- 

(a) Name of court:- select court name from drop down 
(b) Case category:- select category of case from drop down 
(c) Case number: - enter case number. 
(d) Name of petitioner: - enter the complete name of petitioners.you can add 

address of petitioners. 
(e) Name of respondent- It is advised to enter the complete name of the 

respondent,multiple respondent can be entered. 
(f) Brief history of the case: - user can write a brief history of the case in this 

section.Make a meaningful entry about the case. 
(g) Contesting department: - select contesting department. 
(h) Nominated advocate: - enter name of advocate if advocate already exists in the 

database then this field will auto complete. 
(i) Mobile number of advocates: - enter mobile number if not available in the 

database, otherwise this field will auto complete along with the advocate name. 
(j) Concerned officer: - enter name of a concerned officer of the case. 
(k) Mobile number of concerned officer: - enter mobile number. 

After clicking on save the record button system generated case number will generate on 
your screen. 

5. Validation: -  
 

(a) Name of court: - please select carefully it is a not editable field.In case court 
name is not in the list then contact nodal officer. 

(b) Case number: - user can enter an alphanumeric value in this field. Only / and () 
are acceptable, please don’t use other special characters. Duplicate case 
numbers are also not accepted. 

(c) Name of petitioner and respondent- please don’t enter a numeric value in the 
name field. 

(d) Brief history of the case: - special characters are not allowed. 
(e) Name of advocate/Concerned officer: - please don’t enter numeric value and 

dot (.) in this field. 
(f)  Mobile number of advocate/Concerned officer: - please enter only 10 digit 

number and don’t enter ‘0’ or ‘+91’ as prefix. 

All above fields are mandatory. 
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REPORTS UNDER COURT CASES 
 

1. Main Heading: - LIMBS Reports  
 

2. How to get those Reports: - Click on court case to access various user friendly 
reports. 

3. How the page looks: - 

 

 My Preffered cases 
 Department wise cases 
 Ministry wise cases 
 One page summary 
 Contempt cases 
 Period wise reports 
 Cases with exception 
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MY PREFERRED CASE 

 
1. Main Topic: - My Preferred Cases 

 
2. How to get this page: - From main menu, Click on ‘Court Case’ and then click 

on ‘MY PREFFERED CASES’ 

 

 

3. Features: -  
 All the cases entered by user will be displayed in this report. 
 With this page user can also follow/track the cases of selected members. 
 The user can send SMS to followed user, concern officer and advocate of the 

case. 
 User can upload the case details of their own cases from the link. 
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4. Navigation: - 
 

(i) Follow up of user case 

After clicking on Follow-up User Cases hyperlink.The following page will open. 

 

 Click on Name hyperlink to select the user to when you want to follow/track. 
 Add members on your follow-up list 
 You can search members by name, mobile no., and department and designation 

parameter. 
 Any user can be deleted from your preferred list by clicking on the user name. 
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(ii) SMS Sending 

 

 

After clicking on name hyperlink on uploaded by column following window will open for 
sending SMS to selected member, advocate and concerned officer. 
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 Write comment against court case. 
 Check/uncheck check box to whom you want to send SMS. 
 Click on save button.  

SMS will be sent successfully. 
 

(iii) Progress uploaded file: - After clicking on progress upload file hyperlink 
user can access the progress of cases and documents related to the case. 

(iv) Add Key Word: - other user may add key work or some references which 
may be helpful to search the case.   

(v) Report Error: - In case court case entered incorrectly, then user can mention 
about it by clicking on this hyperlink. 

(vi) Progress Seen: - with the help of this Hyperlink user can see the details of 
those users who had seen the progress of court case and counter will 
increase whenever a user will view the progress of case. 
 
After clicking on this hyperlink user will see the details of the member (name,     
designation, mobile number, date when document was seen). 

(vii) Uploaded file:- this hyperlink will redirect you to see the documents which 
are uploaded against the case. 
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Department Wise Cases Report 

 
 

 
1. Main Heading: - Department Wise Cases Report 

 
2. How to get this page: - From main menu, click on ‘court case’ and then click on 

‘[Department Name] cases’. 
3. How the page looks:-  
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4. Features:-  
 
 With the help of this report you can see details of cases (court name, ministry 

name, department name, case number, petitioner name, Respondent name, 
brief history, case status, and advocate name, mobile no of advocate, 
concerned officer’s name and mobile no of concerned officer, last and next 
date of hearing, progress of cases) which are related to your department.  
 

 User can search court cases on different parameters such LIMBS search is 
made powerful as it will search even on one or more word as court name, case 
number, petitioner name, Respondent name, subject of case, case status or 
advocate name. 

 
 

 User can take print out of this report using print button. 
 

5. Navigation: - page will navigate to progress upload file, add key words, Report 
error and progress seen after clicking on those hyperlinks. 
 

6. Validation: - These are read only information you cannot edit court case details 
from this page therefore there is no validation required on this page. 
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Ministry Wise Cases Report 

 

1. Main Heading: - Ministry Wise Cases Report 
 

2. How to get this page: - From main menu, click on ‘court case’ and then click on 
‘[Ministry Name] cases’ 
 

3. How page look likes: - 
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4. Features:- 
 
 With the help of this report you can see all court cases related your Ministry.  

 
 User can search court cases on different parameters as court name, case 

number, petitioner name, Respondent name, subject of case, case status or 
advocate name. 

 User can take print out of this report using print button. 
 

5. Navigation: - page will navigate to progress upload file, add key words, Report 
error and progress seen after clicking on those hyperlinks. 
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One Page Summary Report 

 

1. Main Heading: - One Page Summary 
 

2. How to get this page: - From main menu, click on ‘court case’ and then click on 
‘summary’. 
 
 

3. How page look like: -  
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4. Features: - This report provides one page summary,a bird’s eye view.This report 
presents the summary of various types of cases going on before various courts 
from the Supreme Court of India to lower court and forums.  

         Report presents case count on the basis of courts and case status. 
 

5. Validation: -This gives read only information. 
 

6. Navigation: - user can get the details of court case after clicking on case count 
hyperlink. Another report will be provided of the hyperlink of the court name is 
clicked. 

Contempt Cases Report 

1. Main Heading: - Contempt Cases Report 
 

2. How to get this page: - From main menu, click on ‘court case’ and then click on 
‘contempt’. 

3. How the page looks: -  

 

4. Features: - User can see all contempt cases in this report. A separate button is 
provided to give highest priority to contempt cases. 
 

5. Validation: - There is no valdation for this page. 
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Period Wise Report 

 

1. Main Heading: - Period wise Report 
 

2. How to get this page: - From main menu, click on ‘court case’ and then click on 
‘period wise Report’. 

3. How page look likes: - 

 

  

4. Features: - with the help of this report user can get period wise reports. 

 User can access the reports where next date of hearing comes during current    
month, next month and also allowes user to access cases of given two dates. 

      User can take print out of this report using the print button. 
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5. Navigation: - 
 

(i) Progress: - this hyperlink will redirect you to progress of court case page. 

Page also redirect on add keyword and report error pages. 

(ii) Document Upload: - user can access document which are associate with 
case. 
 

6. Functionality: -  

 

Select department from drop down 

Choose period (current month/next month/flexible period) 
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When you choose flexible period from drop down following page will open:- 

:- 

 

 

With the help of this report you can access cases between given two dates  

 Select department  
 Select dates from calendars 
 Click on search button 

 
7. Validation: - This is read only information. 
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Case with Exceptions 
 
 
 

1. Main Heading: - Case with exceptions 
 

2. How to get this page: -From main menu, click on ‘court case’ and then click on 
‘cases with exceptions’. 
 
 

3. How the page looks: - 

 

 

4. Feature: -  
With the help of this page user can see those cases which have exceptions 
related to case date, advocate name/mobile number, name and mobile number 
of concern officer. 

 User can edit cases form this page if he/she entered wrong details in case detail 
(after clicking court hyperlink). 
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 Select department 
 Select type of exception 
 Click on search 

5. Navigation: -user can redirect on edit court case page by click on court hyperlink 
if cases have some exceptions. 
 

6. Validation: -There is no validation for this page. 
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Current Status 
 
 

1. Main Heading: - current status 
 

2. How to get this page: - From the main menu click on ‘My Court Cases’ then 
click on current status. 
 

3. How the page looks: - 

 

 
 

4. Features:- With the help of this page user can edit entered court case, update 
status and last hearing of the case, add progress and upload document related to 
the case. 

         Click on ‘Add Progress’ for entering progress of case. 

         Click on ‘Update Status’ to update status of case. 

         Click on ‘Report Last Hearing’ to enter the details of the last hearing. 

         Click on ‘Upload Document’ for attaching document associated with case. 

         Click on ‘Edit’ case for editing entered court case. 



LIMBS 
 

 

5. Navigation:- 
 
 After clicking ‘Add Progress’:- Enter progress, then click on update progress 

submit button.User can enter the day to day progress related with the case. 
This feature will enable the LIMBS application as paperless application. 

 

 After clicking ‘Update Status’:- Select status from the drop down, enter next 
date of hearing then click on save button.Next date of hearing is important to 
send SMS to advocate & user for advance information. 

 

 



LIMBS 
 

 

 After clicking ‘Report Last Hearing ’:- select date of last hearing date, enter 
name of officer who attended the hearing and outcome of hearing then click on 
save button. 

 

 

 After clicking ‘upload document ‘you can attach documents along with the 
case. 

 After clicking ‘Edit’ you can edit details of case. 
 

6. Validation:- 
 

(i) Add progress: - special charters are not acceptable.  
(ii) Update status/ Report Last Hearing: - all fields are mandatory. 
(iii) Edit: - court name and case number are not editable fields. 

 

 

 

 

 

 



HELP FILE - ARBITRATION MODULE 
 

This document will help users to do the followings- 

 (Click on a particular topic)

 

1. HOW TO LOGIN 

2. HOW TO ENTER ARBITRATION CASE DETAILS 

3. HOW TO VIEW ALL CLAIMED CASES 

4. HOW TO SEND MESSAGE TO A NODAL OFFICER 

5. HOW TO SEND MESSAGE TO AN ARBITRATOR 

6. HOW TO VIEW UPLOADED FILES AGAINST CASES 

7. HOW TO UPLOAD FILES AGAINST CASE 

8. HOW TO UPDATE PERSONAL DETAILS 

 

 

 

 

 

  



 

 

HOW TO LOGIN 

 

Step 1: 

Go to http://www.limbs.gov.in (Click here or copy and paste this URL in your browser 

bar) and Click on Arbitration Module 

 

 

  

http://www.limbs.gov.in/


 

Step 2:  

 

 

Enter Authentic User Name 

 

 

 

  

 

 

  



  

 

Step 3-  

 

Enter Password  

 

  

 
  



Step 4: 

 

Click Refresh Button to refresh Captcha Code (captcha code expires within a short span of 

time) 

  



 

 

Step 5:  

 

Enter Captcha Code, and then click on Login Button 

 

 

 

  

  

  

You're logged in successfully! 

 

  



HOW TO ENTER ARBITRATION CASE DETAILS 

 

Step 1: 

 

Click on New Claim Tab (New Claim Tab is open by default upon login) 

 

 

 

  



Step 2: 

Select Category 

 

 

 

  



Step 3: 

 

Enter Agreement/Purchase Order Number and Date 

 

 

HOW TO UPDATE PERSONAL DETAILS 

 

  



 

 

Step 4: 

Enter Name of Respondent (s) and Designation/ Details of Arbitration Case/ Claim 

Amount 

 

 

 

  



 

Step 5: 

Select Ministry 

 

 

 

 

 

  



 

Step 6: 

Select Department 

 

  



Step 7: 

Save Record 

 

 

 

  



 

 

HOW TO VIEW ALL CLAIMED CASES 

 

Step 1: 

 

Click on All Claimed Cases 

 

 

 

 

  



 

Step 2: 

 

All Claimed Cases  (This will show you Name and Department of a Ministry, Name of 

Claimant, Name of respondent, Brief History of Case, Claim Amount, Case Status, Case 

Uploaded by, Last and Next Hearing dates, Progress of Case and Action Columns) 

 

 

 

 

 

 

 

 

 



 

HOW TO SEND MESSAGE TO A NODAL OFFICER 

 

Step 1: 

 

Click on Nodal Officer Name, who uploaded the case 

 

 

 

 

 

 

 

 



Step 2: 

 

Enter Message and Click on Send 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

HOW TO SEND MESSAGE TO AN ARBITRATOR 

 

Step 1: 

 

Click on All Arbitrator Name  

 

 

  



 

 

Step 2: 

 

Enter Message and Click on Send 

 

 

  



 

HOW TO VIEW UPLOADED FILES AGAINST CASE 

 

Step 1: 

 

Click on Uploaded Files 

 

  



Step 2: 

 

Click here to download, if required 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOW TO UPLOAD FILES AGAINST CASES 

 

Step 1: 

 

Click on Upload Document 

 

  



 

 

 

Step 2: 

 

Click Browse to upload Document (Allowed extensions- .DOC, .DOCX, .XLS, .XLSX, .PDF) 

 

 

 

 

 

 

 

 

 



 

 

 

Step 3: 

 

Enter Document No. and Date (click on Calendar to input date) 

 

 

  



Step 4: 

 

Select Main Heading  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 5: 

 

Enter Sub Heading/ Subject and Click on upload 

 

 

 

  



 

HOW TO UPDATE PERSONAL DETAILS 

 

Step 1: 

 

Click on Personal Details Tab 

 

 

 

  



 

Step 2: 

 

Enter Name/ Mobile No. / Father’s Name and Select gender, enter permanent & 

Correspondence address and Click on ‘SAVE RECORD’ 
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Member directory 

 

1. Main heading: - Member directory 
 

2. How to get this page: - From the main menu after clicking Member Directory. 
 
 

3. How the page looks: -  

 

4. Features: -  
 
This is a real time directory of all members of your ministry/department. 
Registered and authorize members can access this directory and can search 
details of members by their designation, name and mobile number. 
This directory provides information about the total number of cases uploaded by 
a particular member.you can see the date of last login and oldest case of the 
member of your related department/ministry. 
 
The user can access the directory in following two manners:- 
 
(i) Department wise directory: - In this directory user can see all members of 

his/her department. 
(ii) Ministry wise directory: - In this directory user can see all members of 

his/her ministry. 
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5. Navigation: -  

 
Case count hyperlink (appearing in total cases uploaded) will redirect on case 
details page. 
 

6. Validation: - This is read only information. 

   

 

Self Contact Details 

1. Main heading: - Self Contact Details 
 

2. How to get this page: - From main menu after clicking member directory click 
on self contact details. 
 
 

3. How the page looks: - 
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4. Features: - With the help of this feature you can update your details as 
name,additional phone numbers, addresses,fax number, date of birth, date of 
joining, email and your photo. 

           After clicking on the  edit hyperlink you can enter all details. 

           After clicking on upload photo user can upload your photo. 

5. Validation: -Enter the dates in DD-MM-YYYY format 
 

Change Password 

1. Main heading: - change password 
 

2. How to get this page: - From main menu after clicking member directory click 
on change password. 

3. How the page looks: - 
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4. Features: -with the help of this page user can change their existing password. 
After changing the password user can re-login with the new password. 

      Steps- 

 Enter your old password 
 Enter new password 
 Reconfirm password 
 Enter captcha  
 Click on save password 

 
5. Navigation: - user can logout after click on the logout button. 

 
6. Validation: - 

The Password must be at least 8 characters long. 

     The Password must have following 4 characteristics:  

a. At least one upper case letter (A-Z)  
b. At least one lower case letter (a-z)  
c. At least one number (0-9)  
d. At least one of the special characters  
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Change Name 

1. Main heading: -Change name 
 

2. How to get this page: -From the main menu after clicking member directory 
click on change name. 

3. How the page looks: - 

 

4. Features: - 

With the help of this page user can change or edit his/her name which is appearing on 
the application.  

Enter the name,then click on the submit button.After re-login you can see your  changed 
name. 

5. Validation: -  please enter valid name as it will appear on member directory. 
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Message Board 
 

              
1. Main Heading: - Message Board 

 
2. How to get this page: - From the main menu click on ‘Message board’. 

 
 

3. How the page looks:-  

 

 

4. Features:-  

S.No Module Purpose 
1 Today’s Message Will display the  message sent today  
2 Post Message The User can send SMS to a member or a 

group of members 
3 emessage vault The User can take follow-up of messages 

between giving two dates 
 

5. Navigation: -  Page can navigate into Post message, emessage vault. 
 

6. Validation: - Read only information .The SMS message can be sent to the 
registred user of your ministry. 
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Today Message 

 

1. Main Heading: -Today Message  
 

2. How to get this page: - After clicking Message Board  
 

3. How the page looks: -  

 

 

4. Feature: - It is a unique feature of this application which allows the registered 
users to communicate among themselves instantly either through message or 
SMS on their respective mobile number. Send and receive messages are not 
only prominently display, but also preserve for future reference. This page shows 
all messages posted today and pertaining to you. 
 

5. Navigation: -After click on name hyperlink page will redirect you to post 
message page. 
 

6. Validation: - Read only information. 
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Post Message 
 

 
1. Main Heading: - Post Message  

 
2. How to get this page: - After clicking Message Board click on post message 

 
3. How the page looks: -  

 

4. Features:-  

      This is an advance feature of LIMBS application.This is the fastest way to 
communicate and share information. 

Following options are available for sending messages:- 

(i) Message to individual :-  As a registered user you can send messages or 
SMS to any individual member of your ministry.This message will not appear 
on group of messages. 
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(ii) Message to Department:- with the help of this option you can send 
messages or group SMS to all members of selected departments. 
 

(iii) Message to group: - you can create your own group by using create MY 
OWN Groups option. With the help of this option you can send SMS to a 
select group. 

 

Functionality: -   

Select person : - if you want to send messages to a particular member of your 
ministry. 

 

 Select department:- (if you want to send message to all members of the 
department) 

 Select group:- If you have created a group using Create My Own Group option. 
 Enter Title of message. 
 Enter message 
 Select yes/no :- select yes, if you also want to send SMS otherwise message 

upload only on this application. 
 Click on Post Message button. 
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5. Navigation:-  

          After clicking on ‘create My OWN Groups’ 

 

 Enter name of group which you want to create. 
 Enter group details 
 Click on ‘ADD NEW GROUP FOR ME’ button. 
 After clicking group hyperlink. 

 

 Add Members of your group. 
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You can search members by the names and departments. 

There is a flexibility to add/delete member from existing groups and the group can also 
be deleted by you. 

Validation: -   

 Tittle of message and message fields are mandatory 
 Please select a member, department or group for sending messages, otherwise 

message or SMS will not be delivered. 
 Enter only 240 characters in the message field, otherwise message will be 

automatically truncated. 
 Please avoid special characters on message field. 
 Please do not press ‘Post Message’ button more than one time. 
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emessage vault 

1. Main topic: - emessage vault 
 

2. How to get this page: - after clicking message form main menu click on 
‘emessage vault’. 
 

3. How the page looks: - 

 
4. Features: - 

All past messages can be seen using emessage vault. Personal message will be 
displayed by orange color.You can also access messages between two giving date 
bands. Messages containing information about name, department and ministry of 
the sender. 

5. Navigation:- 

No further navigation on this page. 

6. Validation:- 

No validation for this page. It is a read only information. 
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