
 
 

Contact details/ EscalaƟon Matrix related to 'Vendor Assessment' for GeM 
 
 
For informaƟon visit : www.ritesva.com 
 
Email address: gem.helpdesk@rites.com  
 
Helpdesk contact number to get Ɵckets: 9667629900 
 
Level 01- Mr. Ganesh K Ingole, Joint GM/Project Manager: 8600017722 
 
Level 02- Mr. Sandeep Gupta, Joint GM/Project Director:8800194055 
 
Level 03 -Mr. Sanjay Kumar, General Manager & SBU Head:8826992650 
 
 
 


